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Figure 1 

Creating the Failures Analysis Report 



F2.a User presses 
run report button 



F3 SQL statement 
is prepared 








F2.C display 
cahced report 






F2.d Return 
control to user 


1 


f 



F5 Cycle through 
selections, adding to 
SQL statement 



F7 SQL (request) 
sent to SQL Server 



( end ) 



F8 Set of data 
records is returned 




F10 First (or next) 
record is read 




F12 Make PREVIOUS server 
row square colors agree with 
last target row colors. 




F15 Make PREVIOUS dient and 
server row square colors agree 
with last target row colors. 




F18 Make PREVIOUS client 
row square colors agree with 
last target row colors. 

i 



F19 Add a new row 
to the report 



F21 Add row to say 
report truncated and 
return immed. to user 
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end 









F23 Return 
control to user 
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Figure 2 



F2.E 




F2.i 
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Figure 3 

Creating 3 more levels of detail in the 
Failures Analysis Report 



C 



G start 



G1 

A general request for more 
detail is received from user 



G3 A request for ANY 
AVAILABLE MESSAGES is 
sent to BX 



G4 The returned data is 
placed in FAR4.C 



Q G5end J 




G6 

A request is sent to the 
BackupReport2000 database 
for summary data 



G7 

The returned data is placed 
in FAR4.A 



I 



G8 A request for DETAILED 

data is sent to the 
BackupReport2000 database 



G10 

The returned data is placed in 
F4.B 



F4.1, F4.2 and F4.3 are made 
risible 



G12 Program control is 
returned to the user 



f G13end^) 
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Figure 4 

The details 
display container 



F4.A 



F4.B 



F4.C 
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Backup detailed messag 


|es 1 


BIBjif 


j Quick view || Database detail | Messages] 















Backup Date; 8/18/00 

Backup Server: pathfinder.backupreportcom 

Backup Product: Omniback 

Backup Client mercury.backupreportcom 

Backup Target: C: "/Financial" "/Financial data" 

Bytes backed up: 0 

Files backed up: 0 

^Errbr coiint :: £ ? ^ 



2 backup(s) recorded. 



Figure 5 
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(CT) Clients table 



(CT1) clientname 



(CT2) servername 



(CT3) clientf qhostname 



(CT4) clientnickname 



(CT5) clientowner 



(CT6) backupproductname 



(BT) backups table 



(BT1) Backupdatetime 



(BT2) Servername 



(BT3) Clientname 



(BT4) Clientfqhostname 



(BT5) Clientnickname 



(BT6) Targetname 



(BT7) Backupproductname 



(BT8) Backuplevel 



(BT9) Backupcanonicalname 



(BT10) Backupdatetimelocal 



(BT11) Backupbytes 



(BT12) Backupfilecount 



(BT13) Backup errorcount 



(BT14) Dayofweek 



(BT15) Hourofday 



(BT16) backupvolume 



(Tl) owners table 



(Tl.l) clientowner 



(T1.2) chargepermegabyte 



(T1.3) chargeperbackup 



Figure 6 

the billing report 



6.5 
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^BackupReport2000 - {Billing SUMMARY] 




Figure 7 

the billing report after creation 
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Northern Bakeries 



Backup Billing Summary Report 

: 7/2/00 : 9/7/00 
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Rankups /backup 
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Backups 
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Figure 8 
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8.1 



rg7day x 24hr Load Summary 



HBO 



RuftjReport 



Range | 7/ 3/00 jj to | 8/25/00 




8.3 



8.5 



mercury.backupreport.com -J Li j ^ ,V fa "1 — L. 
DQthfinder.bQckuDreDorlcoi : ■ , t..::.....},;.:.:^,.,,,,^..., „,,: ., 



s Kyi a b. b &c ku p rep ort.com 



Backup Clients (6) 



apoilo.backupreportcom = 
^jj columbia.backupreportcon 
S $emin i. backupreport.com ; 
| - ; mercury.backupreport.com 
pathfinder.backupreportcoip 
skyiab.backupreport.com 



Backup Levels. 



Back^Products;- 

CServelT 
Backup Exec 




